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BAYWORK Workshop-On-Wheels (WOW) - Facility Visit Plan 
 
PURPOSE: Please provide information on who will be presenting and on the 
content of your presentation.  

 
I. AGENCY CONTACT:  

 
Name:   ______Keith Wilkinson______________________ 
 
Title:      ______Acting Chief_____________________ 
 
Agency:  ________SFPUC__________________ 

 
Address:   _____8653 Calaveras Rd,  Sunol ____________________ 
 
Email address: ____kwilkinson@sfwater.org_________________ 
 
PRESENTER(S) (if different than agency contact): 
 
Name:    ______________________________ 
 
Title:     ______________________________  
 
Email address:    _______________________ 
 
Number of employees: __8 operators____ 
 
Number of customers served: Hetch Hetchy Regional Water System which serves 2.7 
million customers. We provide water directly to customers in San Francisco and 
wholesale through 26 Water agencies in Alameda, Santa Clara, and San Mateo counties. 
 
FACILITY CHARACTERISTICS: 

 
Name of treatment facility or system:    Sunol Valley Water Treatment Plant_____ 

 
Type of facility: ______ Water Treatment 
.g., Water Distribution, Water Treatment, Wastewater Collections, Wastewater 
Treatment, Recycling, etc.) 
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II.  INNOVATION OR FEATURED PROCESS: 

 
1. Please describe the innovation or process that you will be demonstrating to the 

workshop attendees:  
 

____Powder Activated 

Carbon_______________________________________________________________

_____________________________________________________________________

___________________________________________________________________ 

 
2. Please select all categories which apply to your process: 
 

__x_ Operations and Maintenance 
 

__x_ Optimization of existing resources 
 

___ Other (please describe): ____________________________________________ 
 

___________________________________________________________________ 
 

 
3. What factors motivated your agency to implement this change, if any? 
 

__Taste and odor issues in finished 

water________________________________________________________________

_____________________________________________________________________

_________________________________________________________  

 
4. What barriers/challenges did your agency encounter in planning and implementing 

the change? 
 

_______some missing drawings, issues with existing 

systems.______________________________________________________________

_____________________________________________________________________

_________________________________________________________ 
 

5. What benefits has your agency derived from this process? 
 

______more flexibility with sources, better water 

quality_______________________________________________________________
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_____________________________________________________________________

_____________________________________________________________________  

 
 
 
 
6. How has the change affected staff competencies and training needed? 
 

____new training 

required______________________________________________________________

_____________________________________________________________________

_____________________________________________________________  

 
7. What lessons did you learn in the process about what worked and what didn’t? 

 
________importance of as built drawings, verifying commissioning, more 

communication with other facilities with experience 

_____________________________________________________________________

_____________________________________________________________________

________________________________________  

 
8. Please add any other information that would be useful to the workshop attendees 

about your presentation. 
 

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________  

 
Please return your completed survey to BAYWORK coordinator Sesa 
Pabalan at spabalan@jvs.org. 


