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VIDEO TO CAPTURE KNOWLEDGE AND DISPLAY 
PROCEDURES 
• Use of videos to supplement written 

procedures 
– Ensure video shows participants in compliance 

with safety requirements 
– Script movements 
– Verify steps in video match written procedure(s) 
– Establish review process 

• Who reviews and who approves  
– Will ultimately support Mobile Learning 

(MLearning) 



VIDEO TO CAPTURE KNOWLEDGE AND DISPLAY 
PROCEDURES 



Questions? 
FOR MORE INFORMATION 
 
james_mcpherson@unionsanitary.com 
 
stephanie_orosco@sjwater.com 
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