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Have you integrated GIS information with the information available from your work
order system and SCADA
System?

Have you provided, or do you plan to provide, GIS information to staff through
mobile devices?

What impact has your work had on the day to day activities of field personnel? Does
it save them time? Make their jobs easier?

How long did it take before you started seeing your work impact the organization?
Can you list some of the impacts?

How many staff are decided to GIS/GPS in your organization? How much did it cost
to implement the program? Is there a dedicated ongoing budget? If so, how much?

What role did consultants play in the development of the program?

What advice do you have for a water/wastewater utility that could help them set up
a GIS/GPS program?



